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LANDSCAPE AND HOME DEVELOPMENT QUESTIONS

Q: For over 1 1/2 years we have had problems with our water heater. We have sent in several
requests. The latest first part of this year, we had 2 people come out one from warranty and
they were going to get back to us. Received a call about 6 weeks ago telling us someone would
be in touch with us. We are still waiting. What is going to be done to resolve this?

A: Please contact Ben Asherman with Shazam (formerly customer care/warranty) so he can
address your individual concerns. BAsherman@ShazamHomeServices.com

Q: We have had problems with our floor, and we have sent in requests. The warranty person
came out and took pictures, floor people came out. Floor is separating & laminate is coming off.
Someone called and said someone would be in touch with us on the floor and water heater.
How can this be resolved?

A: Please contact Ben Asherman with Shazam (formerly customer care/warranty) so he can
address your individual concerns. BAsherman@ShazamHomeServices.com

Q: When are the common areas in Phase 3 going to be landscaped? The triangular area on Kitty
Hawk has all the homes built on it. Why hasn't that been completed?

A: Oakwood Homes is projecting next year when landscaping will be done in Phase 3. We are
awaiting the completion of design and bids for the landscaping.

Q: Why aren't side yards and backyards in Phase three being landscaped by the builder like they
were in Phase one and two?

A: Oakwood Homes made this change to allow buyers the ability to choose the landscaping as
we saw many homeowners changing the backyards after closing. We are now including
backyard fencing on those homes as part of our non-exclusive side-yard easements.

Q: What is this "non-exclusive side-yard easement" amendment mentioned at the last open
board meeting?



A: The non-exclusive use easement is used as part of Oakwood’s paired product offering to help
guide property owners on the use of defined property around their home and that of an
adjacent property owner.

Q: Are there different attorneys for Oakwood Homes and SpringHouse HOA? Who represents
the homeowners in the review for the amendment?

A: Yes, each party (Oakwood and the Springhouse HOA respectively) is represented by their own
independent legal counsel.

DAYBREAK/LARRY H. MILLER QUESTIONS

Q: Why can't we have a nice shopping center in Daybreak, like Mountain View Village in
Riverton. Instead, we get a huge row of warehouses, delivery trucks and multiple fast-food
restaurants. We have lived in Daybreak for nine years now and have been told several times
“Shopping is coming". The new Harmons is nice, but certainly not close to enough.

A: Planning of the urban area on both sides of MVC is underway, with construction anticipated to begin in
the next 18 months. This area will be a regional draw with high-end shopping and restaurants in addition
to other amenities.

Q: Any updates on possible water restrictions going forward given the excessive heat we have had?

A: There are currently no water restrictions in place for residents that use culinary water from South
Jordan City for their yards. The city has asked that residents try to conserve. The majority of secondary
water allocated to the Daybreak Water Company for common areas in the community was shut off this
year on August 1st because Utah Lake had reached a lower-than-anticipated depth. Daybreak Water
Company was able to secure additional secondary water for the remainder of the season and is working
toward an agreement that would allow this additional water to be available if needed in future years.
The developer is working closely with the Daybreak Community Association to continue and increase
sustainable landscaping as we anticipate future needs, and has been able to bring the watercourse online
this year to act, with Oquirrh Lake, as secondary storage facilities that can store up to 20 additional
acre-feet of water to be used for emergency irrigation as needed.

LIFESTYLE QUESTIONS

Q: I was hoping High Fitness classes would be back on Saturday. The instructor said she would
resume them in the fall. We consistently had around 6 participants.

A: Daybreak’s Jeni Viernes oversees all fitness class schedules and works with instructors on the
class day/time. The lifestyle director will reach out to her to see if we can find out more about
this.



Q: Will you replace the broken pool umbrellas with ones bigger?

A: The community manager, in collaboration with the operations advisory committee, can
explore options for the 2023 pool season.

Q: Regarding the SHV clubhouse special event rentals for residents/guests, how is the money
paid for these rentals accounted for? Thank you.

A: All money that is paid for private event rentals goes back into the lifestyle budget for the
SpringHouse community and is captured in the SHV financials.

MISCELLANEOUS QUESTIONS

Q: Our lawn in the front has been dead for over a year. We are told it has grubs & they sprayed
for them. What can be done to restore our lawn? Thank you for your help in these situations.

A: We can look into adding seed once the temperatures are not so high.

Q: Is Brightview going to edge the garden beds this year? They have done edging along the
walkways, but not the garden beds. Trimming with a weed whacker doesn’t prevent grass from
growing in and shrinking the beds.

A: BrightView is not planning on edging between the grass and plant beds.

Q: Why would you like to lower the age restriction from 19 to 18? That would in essence mean
high school teens could live here. (teen parties and senior graduation parties) That is NOT why I
moved here! I am totally against it. there are other communities they can live in.

A: You can have college-aged students (young adults) who are 18 years of age who’s qualifying
parents live in SHV. All relevant community rules still apply.

Q: It would be a really good thing if after an event in the Event Center, the attendees can at the
least tie close the trash bags. After the last private event (by Oakwood Homes), the attendees
left open trash bags with open containers of food. The trash was gross, the flies were worse,
and cleanup didn't happen until the next day.

A: The lifestyle team will follow up with event users of the clubhouse and other amenities to
clean up after themselves. If necessary, the SHV board could institute a cleaning fee, should this
issue persist.



Q: When my flowers and bushes are clipped or trimmed why do I need to pick up everything
that has been cut off in my yard that is blowing all over the place my understanding is that that
is not my responsibility, but I see it happening all over the neighborhood we need help to get
things looking nice in our yards I have a picture of a couple of handfuls that I collected in one
small area of my yard that I would love to show you

A: BrightView trims the plants and then comes back with the mower and mulches. They should
be picking up anything that is not able to be mulched with the mower.

Comment: Thank you for the new landscaping off of Mount Airy Drive.


